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Software version 12.0 

 

 

Version 12.0 (January 21, 2026) 

Key Features 
Advanced Facial Recognition Sign-In for Mustering 

●​ Enable fast, secure visitor and staff sign-in using facial recognition with Emergency 
Mustering. Works with standard cameras and supports both online and offline 
modes—no specialized hardware required. 

Universal QR & Barcode Sign-In 

●​ Visitors can sign in and out using QR codes or barcodes (including driver’s license 
formats) with any generic camera, simplifying setup and improving flexibility at entry 
points. 

Integrated Background Checks with Checkr Trust - (Paid Enhancement) 

●​ Automatically run background checks during visitor workflows to enhance safety, 
compliance, and peace of mind for both staff and guests. 

Smarter Visitor Pre-Registration 

●​ More flexible pre-registration options, including optional visit dates, email-based QR 
code delivery, mobile QR activation windows, and required email or phone identifiers 
for improved accuracy and security. 

Customizable Visitor Experience 

●​ Configure sign-in success and failure messages, question profiles, and workflows to 
deliver a consistent, branded experience across all kiosks and entry points. 
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Enhanced Status Boards & Capacity Controls 

●​ Sort status boards by custom columns, set maximum capacity per status, and display 
custom messages when limits are reached - perfect for managing occupancy, 
workflows, and shared spaces. 

Digital Wallet Visitor Passes 

●​ Send visitors secure digital wallet passes (.pkpass) that can be saved to their phone 
and scanned on arrival. Fully customizable via an intuitive WYSIWYG admin portal. 
This will be released to Cloud only, and will be available in an on-premise version 
soon. 

Improved Badge Printing & Credential Control 

●​ Print multiple badges at once, ensure credentials are only activated with proper 
security group assignments, and reliably deactivate badges upon sign-out. 

Global, Consistent Identity Management 

●​ Name or phone number as a unique identifier, support non-Latin names, and ensure 
consistent visitor recognition across kiosks, mustering, and access control systems. 

Enterprise-Grade Reliability & Accuracy 

●​ Dozens of enhancements and fixes ensure accurate event timestamps, reliable 
integrations (Brivo, Genetec, CCure), improved reporting, and smoother kiosk, web, 
and mobile experiences. 

Enhancements 
●​ Improved Brivo user synchronization so users are now correctly identified using their 

email address. 
●​ Added support for the QS2000 Passport Scanner for use in the Kiosk and Savance 

Workplace Web visitor sign-in. 
●​ Improved the Savance Workplace Web Status Board to allow sorting on custom 

columns. 
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●​ Introduced a new integration with Checkr Trust to support automatic background 
checks, further strengthening visitor and staff safety. 

●​ Improved QR scan consistency across scanners, increasing compatibility and reducing 
setup time. 

●​ Expanded visitor name field support to include non-Latin characters. 
●​ Enhanced credential deactivation reliability by adding additional validation checks 

during visitor sign-out to ensure badges are consistently disabled. 
●​ Enhanced the Find or Add visitor flow so that entering a company name updates the 

company for the selected visit, while leaving it blank preserves the existing company. 
●​ Improved handling of simultaneous CCURE events to ensure accurate timestamps are 

being recorded and to prevent any missed events. 
●​ Visitor Management - The Unique Identifier setting for Visitor Sign In has been moved 

from individual kiosks to the Question Profile, creating a more consistent and 
streamlined visitor management experience across all kiosks. 

●​ Visitor Management - Timezone adjustments for the Kiosk HTML Status Board are 
now handled automatically, eliminating the need for any additional timezone 
scripting. 

●​ Visitor Management - Sign-in success and failure messages are now configurable 
within the Question Profile, allowing you to customize the sign-in experience for each 
profile. 

Feature Requests 
●​ Added a configurable setting to disable the confirmation button if a screening 

question was answered incorrectly during visitor pre-registration. 
●​ Improved visitor sign-in to allow pre-registration start and end dates to be optional, 

allowing for a more streamlined check-in process. 
●​ Improved badge printing to allow multiple badges to be printed at once after user 

import. 
●​ Added settings for mobile pre-registration to automatically generate a QR code that is 

active within a defined time window, helping control visitor access at different entry 
points. 

●​ Ensured a security group is now required before a credential can be activated, 
ensuring access permissions are properly assigned. 
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●​ Status Board - 1. Added the ability to set a maximum capacity for each status, 
preventing additional selections once the limit is reached and displaying a 
customizable message when a status is full. 2. Enhanced the status selection menu 
with a more responsive, scalable layout for improved usability when selecting from 
many statuses. 

●​ Added a setting so visitor searches only run when you click Search, not while typing. 
●​ Visitor Management - Updated the required fields during pre-registration to include 

email address, so visitors can receive a QR code via email. 
●​ Visitor Management - Users can now use a phone number as the unique identifier. 

New Features 
●​ Facial Recognition using both SAFR® API and Cyberlink FaceMe® SDK is now 

available in the Kiosk app, allowing users to sign in using facial recognition using any 
generic camera connected to the Kiosk without the need for any dedicated hardware. 
This will be released to Cloud only, and will be available in an on-premise version 
soon. 

●​ Sign-in/sign-out at the Kiosk can now be performed using barcode (QR Code and 
PDF417 in Driver's License) using a generic camera without the need for any 
dedicated hardware. 

●​ Mustering - Facial Recognition is now ubiquitous - register once and be recognized 
everywhere, be it using hardware or software. Also, faces registered in the Mustering 
app are automatically available in the Kiosk and vice versa. 

●​ Mustering - Offline Facial Recognition is now available for the Emergency Mustering 
app, using Cyberlink FaceMe® SDK, a world-leading facial recognition engine. 

●​ Visitor invitation emails can now include digital wallet pass files (.pkpass), which can 
be downloaded to the visitor’s phone and presented at the sign-in booth. The wallet 
pass (.pkpass) files can be fully customized using a WYSIWYG admin portal. 

●​ Visitor Management - There’s now a new question type in the Question Manager 
called “Face Check,” which uses facial recognition to verify the identity of the visitor 
using their pre-registration photo, ID photo, and live photo. This is only available for 
the kiosk version. 
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Bug Fixes 
●​ Resolved an issue with re-enabling PDK webhooks, where they couldn't be enabled 

after being deleted. 
●​ Resolved an issue where the mini view was not being displayed on the Savance 

Workplace Web Status Board. 
●​ Improved Genetec user synchronization to prevent errors when syncing image data. 
●​ Improved reporting so status location now appears correctly in staff and visitor history 

reports. 
●​ Resolved an issue with repeat kiosk sign-ins when using custom picture questions, 

ensuring visitors can sign back in without getting stuck. 
●​ Resolved an issue where 'default response' and 'auto-population' did not work for the 

Status Location question during browser sign-in. 
●​ Resolved an issue that could prevent badge printing when attempting to print 

immediately after activation. 
●​ Improved event synchronization to ensure Savance Workplace reporting aligns 

consistently with CCure, increasing reliability for mustering and audit workflows. 
●​ Resolved an issue that caused Return Time to reset only for the default “IN” status. It 

now resets properly for all “IN”-type statuses. 
●​ Resolved an issue where the kiosk sign-out screen could get stuck when the 

Summary Page setting was enabled. The sign-out process now completes and closes 
correctly in all cases. 

●​ Resolved an issue with background check alert emails to ensure all domains are able 
to receive an alert. 

●​ Resolved an issue preventing sorting by the Status column on the Savance Workplace 
Status Board. 

●​ Resolved an issue where QuickPick predefined message templates failed to display 
when sending notifications to other users. 

●​ Improved Watch List matching for visitors scanned via ID to ensure correct 
identification when scanning. 

●​ Resolved an issue where part of an SMS message could be missing if it contained an 
ampersand (&). Messages are now processed correctly in full. 

●​ Resolved an issue where Here to See always auto-populated for repeat browser 
visitors, even when the setting was disabled. 
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●​ Resolved an issue causing the CAF “Webpage” question type to render improperly 
and sometimes open multiple tabs in Pre-Registration and VMSuite. 

●​ Resolved an issue where pre-registered visitors with an assigned host were required 
to reselect the host upon arrival. 

●​ Resolved an issue where hosts were receiving notifications at the time of 
pre-registration instead of upon visitor arrival. 

●​ Resolved an issue that could prevent host search results from displaying correctly. 
●​ Resolved an issue where the Kiosk HTML Status Board could freeze on a blank 

screen. 
●​ Resolved an issue that prevented date and date/time fields from auto-populating 

during repeat visits in VMSuite. 
●​ Resolved an issue in the Watchlist that caused changes to the integration name to be 

saved even when the edit was canceled. 
●​ Resolved an issue in Question Manager where the Name field did not auto-populate 

when signing in with a different pre-registered Question Profile. 
●​ Resolved a Kiosk issue causing Agreement documents to load incorrectly or fail to 

load completely. 
●​ Resolved an issue in the Question Manager where cloning a Question Profile could 

sometimes result in a corrupted profile. 
●​ Resolved an issue in the Kiosk where label printing was failing on sign-in. 

 

Future Plans 
Advanced Facial Recognition Sign-In for Kiosk 

●​ Enable fast, secure visitor and staff sign-in using facial recognition across Kiosk. 
Works with standard cameras and supports both online and offline modes—no 
specialized hardware required. 

●​ Option to Require Authentication for Pre-registration QR code links 
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