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Version 12.1 (May 7, 2026) 

Key Features 
New Outlook Add-In for Modern Outlook 
 

●​ In addition to the Classic Outlook Add-In, a new version has been designed for New 
Outlook and Outlook Web environments, with stronger Microsoft 365 and Teams 
compatibility. 
 

Digital Wallet Passes for Visitor Invitations​
 

●​ Visitor invitation emails can now include wallet passes that guests can save to their 
phones and use for sign-in. 
 

Multiple Here To See Message Templates​
 

●​ Users can now create and select multiple Here To See templates instead of being 
limited to one. 

 
Edit Past Visitor Status History​
 

●​ A new option was added to the Edit Contact page in VMS to edit past visitor status 
history 
 

Simplified Credential Activation​
 

●​ Credential activation was streamlined by reducing clicks, removing unnecessary 
fields, and automatically pulling date information from visitor registration. 
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Mobile Image Uploads During Check-In or Pre-Registration​
 

●​ Visitors can now upload images directly from mobile devices during check-in or 
pre-registration. 
 

Improved Pre-Registration Security​
 

●​ Admins can now require users to log in before pre-registering visitors through a QR 
code. 
 

Customizable Wallet Passes and Email Template Improvements 
 

●​ Wallet passes can now be customized through the admin portal, and Visitor Welcome 
/ Here To See templates now support non-Latin characters. 
 

More Reliable Visitor Search and Notification Workflows​
 

●​ Visitor Search now supports partial name matching, and notification emails can now 
be properly sent to an additional selected user alongside the host. 
 

Reporting and Status Board Accuracy Improvements​
 

●​ Multiple fixes improved reporting accuracy, status board filtering, custom field 
behavior, date formatting support, and sign-in/sign-out reporting reliability. 

Enhancements/New Features 

Visitor Management 

●​ Kiosk Status buttons can now be configured to display images, offering a more 
visually intuitive interface. This includes support for raster (JPG, PNG) and vector 
(SVG) formats, including transparency. 
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●​ Added the ability to assign user limits to Kiosk statuses. When a capacity limit is 
reached, it is reflected visually on the Status selection screen. 

●​ Implemented additional functionality in the web application to set or clear maximum 
user limits for status buttons, providing admins with greater control over status 
availability. 

●​ Visitor invitation emails can now include digital wallet passes that guests can save to 
their phones and use at sign-in. Wallet passes can also be fully customized through 
the admin portal. 

●​ Simplified the credential activation process by reducing clicks, removing unnecessary 
fields, and automatically pulling date information from the visitor registration. 

●​ Added support for multiple Here To See message templates, allowing users to create 
and select more than one template as needed. 

●​ Added a button to the Edit Contact page in VMS for editing past visitor status history. 

●​ Enhanced check-in functionality to allow company name to be edited when 
corrections are needed. 

●​ Improved pre-registration forms to automatically hide duplicate contact fields when 
email, cell, or phone are already included in the Question Profile. 

Feature Requests 
Visitor Management 

●​ Added support for non-Latin characters in Visitor Welcome and Here to See email 
templates. 

●​ Added support for uploading images from mobile devices during check-in or 
pre-registration. 

●​ Added an option to require users to log in before pre-registering visitors via a QR 
code, providing greater control and improved security. 
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Mobile App 

●​ Added the ability to Require Return Time and Require Comment in status updates 

●​ Extended the time between sign-in from 7 to 14 days 

Bug Fixes 
Visitor Management 

●​ Show Status On HereToSee Profile Still Shows Status For Pre-Reg - Non Report 
related 

●​ Resolved an issue that required exact name matches in Visitor Search. Partial name 
searches now return results as expected. 

●​ Resolved an issue in the web-based VMS interface where the visitor credential 
prompt could appear for all visitors regardless of configuration settings. 

●​ Resolved an issue in our visitor management system where customer field values 
were not consistently auto-populating across question profiles that shared the same 
custom fields. 

●​ Resolved an issue that allowed invalid email addresses to be entered, alleviating 
incorrect contact information from being entered upon check-in. 

●​ Resolved an issue that could cause photos to appear blurry on printed badges 

●​ Resolved a bug causing the company search to remain available in pre-registration 
even when the setting was disabled 

●​ Resolved a bug preventing VMS from sending notification emails to the additional 
selected user alongside the host notification 

●​ Updated badge activation to verify first and last name before processing for 
integrations that require both values. 

 
 

 
 www.savanceworkplace.com   

 
 

 

http://www.savanceworkplace.com


 

 

Release Notes:​
Software Version 12.1 

 

●​ Resolved a bug that prevented groups from properly displaying in the Here To See 
profile. 

●​ Resolved a reporting issue affecting accuracy when sign-in and sign-out times 
spanned multiple calendar days. 

●​ Resolved a bug causing Reports to display the pre-registration date instead of the 
actual Sign In time. 

●​ Resolved an issue where PDFs were not showing up in question profiles that had a 
large number of questions. 

●​ Resolved an issue where Groups were not selectable in Here to See profiles. 
●​ Resolved an issue where when using facial recognition for Kiosk login, there was no 

picture-in-picture displayed on the kiosk. 

Emergency Mustering 

●​ Improved event synchronization to ensure Savance Workplace reporting aligns 
consistently with CCure, increasing reliability for mustering and audit workflows 

●​ Resolved an issue where Facial Recognition would recognize the user, but would not 
mark them as Present. 

●​ Resolved an issue where the mustering app would become slow if left open for long 
period of time. 

 
Electronic In Out Board 

●​ Resolved an issue that prevented the Status column from sorting properly on the 
Savance Workplace Status Board. 

●​ Resolved an issue where certain Company User Setting locks for Status Board filters 
were not functioning as expected across platforms.. 

●​ Corrected an issue where applying a custom field resulted in a blank value on the 
Status Board. 
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●​ Corrected an issue affecting locked Status Board view configuration for the Visitor 
user type. 

●​ Created a setting in the Status Board where the Return Time field will now accept 
DD/MM/YYYY date formatting. 

 
Mobile App 

●​ Resolved an issue where organizations using Single Sign-On were having to sign in 
daily. 

●​ Resolved an issue where a “Live Location is Off” notification would reappear after 
being dismissed. 

●​ Resolved an issue where statuses that did not require a return time would sometimes 
force a return time to be set. 

●​ Added the ability to refresh the user list in the Status View. 

●​ Resolved an issue where search did not allow both first and last name. 

●​ Resolved an issue where on-premise customers could not login to mobile app with 
LDAP. 

Future Plans 
Outlook Add-In 

●​ Visitor management will soon be available from within the Outlook Calendar interface 

●​ Calendar synchronization will soon be available for the new Outlook Add-In 
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